
Sample interview questionnaire for healthcare  
 
 
Questions 
 
1. Describe your approach to patient care. 
2. How do you handle working under pressure or in a fast-paced environment? 
3. Describe a time when you had to work as part of a team. 
4. How do you handle making mistakes on the job? 
5. Describe a time when you had to communicate important information to a 
patient or their family. 
6. How do you maintain a positive attitude in difficult or stressful situations? 
7. How do you prioritize your tasks and manage your time on the job? 
8. Describe a situation in which you provided exceptional patient care. 
9. How do you handle difficult or confrontational patients? 
10. How do you handle conflicts or disagreements with your colleagues or 
supervisor? 
 
Meaning of answers  
 
1. An individual's approach to patient care can reveal their level of empathy and 
care for others. A caring and compassionate approach may indicate a strong desire to 
help others and ensure that they receive the best possible care. 
2. The ability to handle working under pressure or in a fast-paced environment is 
important in the healthcare field. A candidate who responds well to pressure and can 
remain calm and focused may be better equipped to handle the demands of the job. 
3. Working as part of a team is essential in the healthcare field. A candidate who 
has experience working in a team and can describe a positive experience may be able to 
collaborate effectively with others and contribute to a positive work environment. 
4. Mistakes are a natural part of any job, and how an individual handles them can 
say a lot about their character and work ethic. A candidate who takes responsibility for 
their mistakes and is able to learn from them may be able to handle challenges and 
improve in the future. 
5. Effective communication is crucial in the healthcare field, especially when it 
comes to relaying important information to patients and their families. A candidate who 
is able to clearly and compassionately communicate important information may be able 
to establish trust and rapport with patients. 
6. Maintaining a positive attitude in difficult or stressful situations is important in 
the healthcare field. A candidate who is able to stay positive and support their 
colleagues may be able to provide a more positive and uplifting work environment. 



7. Prioritizing tasks and managing time effectively is important in the healthcare 
field, where there is often a high volume of work to be done. A candidate who is able to 
prioritize their tasks and manage their time efficiently may be able to provide high-
quality care to their patients. 
8. Providing exceptional patient care is a key aspect of being a CNA. A candidate 
who is able to describe a situation in which they provided exceptional care may have a 
strong commitment to ensuring that their patients receive the best possible care. 
9. The ability to handle difficult or confrontational patients is important in the 
healthcare field. A candidate who is able to maintain a professional and compassionate 
demeanor in these situations may be able to provide high-quality care to all of their 
patients. 
10. The ability to handle conflicts or disagreements with colleagues or a supervisor is 
important in any work environment. A candidate who is able to handle these situations 
in a constructive and professional manner may be able to maintain positive working 
relationships and contribute to a positive work environment. 
 


